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LOAN PROCESSING" 
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Client Matter Number: 
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205145-9069 



Notes/Comments: 



Please confirm receipt of the attached documents by reti.irn facsimile. 

1. ) Emergency Petition Under 37 CFR 1.59(b) to Expunge Information Unintentionally 
Submitted in Application (2 pages) 

2. ) Figures 5-9 (5 pages) 
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THR INFOftMAllftN ft^NTAlNliP IN THIS FACSIMILE IS INT E NDED ONLY FOR THF. PRRSONai Ahin mNFmppriAf. USE OP THE DRSIQsfAllTn 
RECIPIENTS MAM^ ABOVE. THIS MESSAOR MAY ftp. AN A TTOKNEY-CLIENT COMMUNICATION, OR MAY m PROPRIETARY CONFIDENTIAL 
INFORMATION OK A CLIENT, AND AS SIJC" IS PRIVILEGED AND CONFIDENTIAL. IF TmE R&ADER OF THIS NTESSAGE IS NOT THK INTliNDED 
RECIPIENT OR ANY AOfiNI^ RliKPON^llllIJ? r-OR nELJVERING IT TO THE INTENDED RECIPIENT, YOU ARC nCRF.nY NOTIFIED THAT YOU HAVE 
RECEIVED THIS iXK^UMtN I IN bRROR. AND THAT ANY REVIEW, DISSEMINATION. DISTRIBUTION OR COPYING OF THIS l^SAOE IS STRICTLY 
PROHIBITED. IF YOU HAVE RECEIVED THIS COMMUNICATION IN ERROR, PLEASE NOTIFY US IMMEDIATELY BY TELEPHONE AND RETURN THE 
ORIGINAL MESSAGE TO US BY MAIL. THANK YOU. 

IF YOU DO NOT RECEIVE ALL OF THE PAGES OR IF YOU EXPERIENCE FAX TRANSMISSION 
PROBLEMS, PLEASE CALL FAX DEPARTMENT AT (312) Ext. 6306 AS SOON AS POSSIBLE. 
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Attorney Docket No. 205 1 45-9069 
TN THE UNITED STATES PATENT AND TRADEMARK OFFICE 
In re Appln. of JOHNSTON et al. 
Application No. 10/683,949 



I, lillzabctli M. Cmnpben, hereby certify that this 
correspondence is being transmitted via facsimile to facsimile 
number 703-305-7687 Commissioner for Pntcnu, Director 
C^oup/Art UrtU 3(S20, P.O. Box 1450, Alexandria. VA 
223 1 3- J 450, on the date of my signature. 

SignatuiJ* » ~" 



Date of Signature 



Filed: October 1 0, 2003 

For: "QUALITY CONTROL FOR LOAN 
PROCESSING" 

Art Unit: 3624 

Examiner: Unassigned 

Confimiation No. Unassigned 

Customer No. 1131 

EMERGENCY PETITION UNDER 37 C.F,R § 1 .59(b) TO EXPUNGE INFORMATION 
UNINTENTIONALLY SUBMITTED IN APPLICATION 

Commissioner for Patents 

P.O.Box 1450 

Alexandria, VA 22313-1450 

Attn: Director, Group/Art Unit 3620 

Dear Sir: 

Applicants respectfully request that information included in a patent application filed 
on October 10, 2003 entitled "Quality Control for Loan Processing*' be expunged since it 
consists of personal and private infonnation of an individual and was unintentionally 
submitted 

Figures 5-9 illustrate screen duplications of a sample graphical user interface for a 
loan processing application showing customer information for illustration purposes. The 
applicants' undersigned attorney received tlie aforementioned figures and submitted them 
with the application, believing tliat the customer information shown therein was fictitious. 
Recently, it was discovered that the customer information shown in the figures is not 
fictitious, but real and true customer information. The customer infonnation that was 
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In re Appln. of JOHNSON et al. 
Application No. 10/683,949 

unintentionally shown in the figures includes customer name. Social Security number, and 
customer address, which if published or laid-open to the public may cause irreparable harm to 



As the private personal information shown in Figures 5-9 is not material to the 
patentability of the application, petitioner urgently requests expungement of the information. 
Petitioner would prefer that Figures 5-9 be removed from the file wrapper, returned to 
applicants' counsel, and replaced with amended drawings submitted herewith, which have 
been submitted concurrently in a Preliminary Amendment. Alternatively, petitioner requests 
that the customer personal private information shown in lines 1-4 of the figures be erased, 
struck out, or otherwise redacted so that this information is not visible. 

The Commissioner is authorized to charge Deposit Account 50-1 965 with the fee 
required by 37 C.F.R, § 1 . 17(i) in the amount of $130.00. If any additional fees are required, 
these fees should also be charged to Deposit Account No. 50-1 965. 



the named customer and applicants' assignee that is subject to and bound by various privacy 



laws. 



Respectfiilly submitted. 




Date: January 15, 2004 



Larry Saret, Reg. No. 27,674 
Peiry J. Hoffinan, Reg, No. 37,150 
David R. Morris, Reg. No. 53,348 
MICHAEL BEST & FRIEDRICH, LLP 
401 North Midiigan Avenue 
Suite 1900 

Chicago, Illinois 6061 1 
(312) 222-0800 (telephone) 
(3 1 2) 222-08 1 8 (facsimile) 
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